Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q1 Please select your business type:(select one)
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

ANSWER CHOICES RESPONSES

Child Care 2.65% 10
Field Service and Realtors 5.04% 19
Grocery 0.53% 2
Limited Health Care 6.90% 26
Nursing Homes and Congregate Care Facilities 0.00% 0
Manufacturing 2.39% 9
Office-based Businesses 16.18% 61
Personal Services 15.12% 57
Restaurant 10.88% 41
Retall 10.08% 38
Other (please specify) 30.24% 114
TOTAL 377
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q2 How well do you feel you understand the Safer at Home order
requirements that apply to your business related to customers, face
coverings, and physical distancing?
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q3 Are you allowing customers into your business?

Answered: 375  Skipped: 6
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ANSWER CHOICES RESPONSES
Yes 51.20% 192
No 48.80% 183
TOTAL 375
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q4 Currently, approximately how many customers visit your business in
an average day?

ANSWER CHOICES
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q5 In the last 24 hours, what percent of customers do you estimate wore
a face covering while patronizing your business?

Answered: 163  Skipped: 218
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Almost 100% 71.78% 117
Around 90% 11.66% 19
Around 80% 3.07% 5
Around 70% 1.84% 3
Around 60% 1.84% 3
Around 50% 2.45% 4
<50% 7.36% 12
TOTAL 163
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q6 What is your opinion about the Safer at Home/Boulder County Public

Health face covering requirements?

Answered: 165  Skipped: 216
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q7 What challenges, if any, does your business face related to customer’s
wearing face covering

Answered: 110  Skipped: 271
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q8 Does your business have controls in place for customers to facilitate

social distancing (capacity limits, signage, physical barriers, etc.)?

Answered: 163  Skipped: 218
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q9 How would you rate customer behavior at maintaining at least six feet
physical distance from other customers and staff?

Answered: 162
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q10 What are the other impacts to your business due to COVID-19?
(check all that apply)

Answered: 161  Skipped: 220
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

ANSWER CHOICES RESPONSES

Revenue decline 87.58% 141
Increased operating costs (e.g. employee paid leave) 42.86% 69
Reduced access to capital to address increased costs 29.19% 47
Inability to respond to home-delivery requests 10.56% 17
Difficulty in procuring masks 40.37% 65
Difficulty in procuring cleaning supplies 54.66% 88
Difficulty in procuring plexiglass barriers 11.80% 19
Difficulty in procuring gloves 22.98% 37
Interrupted or difficulty in receiving business supply 34.16% 55
Employee absenteeism 20.50% 33
Inability to serve customers 27.95% 45
Decreased customers 68.94% 111
Other (please specify) 18.01% 29

Total Respondents: 161
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q11 What is most stressful, if anything, for your staff about the face
covering and physical distancing requirements?

Answered: 258  Skipped: 123
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q12 What resources and support would be most helpful to your business
at this time? (please check all that apply)

Answered: 261  Skipped: 120
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Information regarding federal relief programs 23.37% 61
Public health information 37.16% 97
Employee training on the use of PPE, disinfection procedures, and other public health orders 24.90% 65
Employee financial support 29.50% 77
Access to business loans 21.84% 57
Help improving online presence 22.22% 58
Access to grants or other funding 46.36% 121
Other (please specify) 27.59% 72

Total Respondents: 261
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q13 What city or town is your business in? (select one)
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

ANSWER CHOICES
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q14 Have you read the City of Louisville ordinance requiring facial
coverings that is in effect until June 5th?

Answered: 98  Skipped: 283
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Yes 93.88% 92
NoO 6.12% 6
TOTAL 98
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q15 Have you posted the City’s posters in your business to make your
customers and employees aware of the requirements in Louisville that are
different than Boulder County?

Answered: 98  Skipped: 283
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q16 Have you experienced any enforcement issues with customers?

Answered: 96  Skipped: 285
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q17 Have you contacted the Louisville resource call line or email
regarding questions on the local ordinance or enforcement?

Yes I
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q18 Would you like to share additional feedback on how COVID-19 is
impacting your business to help inform local recovery efforts?

Answered: 308  Skipped: 73
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q19 Enter the number of employees at your business

Answered: 91  Skipped: 290
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q20 How has COVID-19 impacted your workforce? (check all that apply)

Answered: 89  Skipped: 292
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q21 What are the other impacts to your business due to COVID-19?
(check all that apply)
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

ANSWER CHOICES
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q22 What best describes the impact of COVID-19 to your business?

Answered: 92 Skipped: 289
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q23 What resources and support would be most helpful to your business
at this time? (check all that apply)
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q24 What further suggestions do you have for supporting businesses and
employees at this time?

Answered: 47  Skipped: 334
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Face Covering and Physical Distancing Requirements in Boulder County Businesses

Q25 What has been the most significant impact of COVID-19 on your
business?

Answered: 77  Skipped: 304
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